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| authorize Heritage Elder Law & Estate Planning, LLC to use my comments on the internet and also in print form
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Please rate your overall experience with Heritage Elder Law & Estate Planning, LLC.
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Comments regarding your experience with Heritage Elder Law & Estate Planning, LLC:
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Thank you for choosing Heritage Elder Law and Estate Planning, LLC for your estate
planning needs. We hope that you have enjoyed working with us and your experience
has been a positive one that provides you with peace of mind.

We have enclosed a client satisfaction survey and would appreciate your sincere
feedback. For your convenience, a self-addressed and stamped envelope has been
included with this letter and survey form. If you could please complete the survey
and mail it back to us," W& would appreciate it.

Please know that we will use your feedback to continue to strive for excellence in
customer service and also to let others know what to expect when working with

Heritage.

Should you have any questions regarding this survey, please feel free to call our office
at 724-841-0004.

Thank you for your time in completing our survey.

Sincerely,
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Kayla Price

318 South Main Street | Butler | Pennsylvania | 16001
www.heritageelderlaw.com | 724-841-0004



